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2. mxareTa uflebebi da valdebulebebi
21 angariSsworebis dadgenil vadaSi Seusruleblobisas kompania uflebamosilia abonents
SeuCeros internet momsaxureoba.
2.2 abonents daericxeba jarima yovel gadacilebul dReze.
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2.4 abonenti uflebamosilia miiRos ufaso satelefono konsultacia xelSekrulebaSi miTiTebul
nomerze darekviT. 0322-02-23-23 (10:00-18:00)

2.5 abonenti valdebulia xarvezebis SemTxvevaSi 24 saaTis ganmavlobaSi mimarTos
provaiders, winaarmdeg SemTxvevasSi pretenziebi ar ganixileba.

2.6 ©351035gBoL 56 3G MO g3mB3H0sMBOL 53rmdsbgdols 30MMdIBO Fgosbbdgdemo 0gbgds
Ls@gengimber 8mdlisbu®gdom. mbgbEol dog® Ggdbogzmbiols 58mdsbgdol womgdmemads 3gswagbl 10 (5000 )
@3, 0 ©SB0BIDS 359mEi3gos 3mB3s600L dOSGMEMBdOm, SdMBYBEOLs0Z0L dmALsbyMdOL #ofazs
3slied

2.7 provaideri uflebamosilia calmxrivad Secvalos xelSekrulebis 1.2 paragrafSi miTiTebuli
siCqgare an anazRaurebis odenoba Tu moxdeba kompaniisTvis dawesebuli gadasaxadis
an valutis kursis mkveTri cvlileba.

2.8 provaideri uflebamosilia abonents SeuzRudos an saerTod Seuwyvitos
internetmomsaxureoba Tu abonenti Tavisi gmedebiT iwvevs gselis dazianebas.

2.9 provaideris mier internetmomsaxureoba CaiTvleba miwodebulad, Tu erT kalendarul
TveSi 24 saaTis ganmavlobaSi internetmomsaxureoba gaTiSuli iyo sxvadasxva mizezis
gamo.

2.10 provaideri valdebulia abonents aunazRauros is dReebi Tuki internetmomsaxureoba
gaTiSuli iyo 12 saaTis ganmavlobaSi 808fmogdwol 8og6.

3 anazRaureba da angariSsworebis wesi
3.1 angariSsworeba xdeba unaRdo angariSsworebis wesiT provaideris mier miTiTebul
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Sps smartNet-is o®MgdEmeo: daviTi cercvaZe

abonenti: fizukuri/iuridiuli piri :

gavecani pirobebs, veTanxmebi, vadastureb xelmoweriT:
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4 sxva pirobebi
provaideri ar aris pasuxismgebeli abonentis mier internetis qselSi gadacemuli
informaciis Sesaxeb.
winamdebare xelSekrulebaSi da momsaxureobis pirobebSi nebismieri saxis cvlileba
ZalaSia Tu isini cnobilia provaideris mier satelefono an mokle teqsturi SetyobinebiT.
mxareebi Tavisufldebian pasuxismgeblobisgan, Tu maT mier nakisri valdebulebebis
Seusrulebloba gamowveulia fors-maJoruli garemoebebiT.
xelSekruleba ZalaSi Sedis xelmoweris dRidan da mogmedebs 2 376g3ob 2.3 gga3-1bdéobs s
2.8 J39376d@ols 3oMmdgdols Aglitrmergdsdwg
winamdebare xelSekruleba SeiZleba gaugmdes vadamde provaideris da abonentis
urTierT SeTanxmebiT. Tu vadis gasvlamde erTi kviriT adre mxareebi ar Seatyobineben
erTmaneTs werilobiTi formiT, rom maT surT xelSekrulebis Sewyveta, winamdebare
xelSekruleba CaiTvleba gagrZelebulad imave vadiT da pirobebiT.
es xelSekruleba moicavs or gverds da Sedgenilia or egzemplarad. orive egzemplari
identuria da aqvT Tanabariiuriduili Zala. orive mxares aqvs xelSekrulebis erTi
egzemplari.

5. mxareTa rekvizitebi
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